
Student Medical 
Insurance



Who is required to have health 
insurance at Virginia Tech?

• International students with F1 visas enrolled in 3 credit hours 
or more.

• International students with J1 Visas enrolled in 1 credit hour or 
more.

• Veterinary Medicine Students
• School of Medicine Students



Are you interested in enrolling in the University 
Sponsored insurance plan with Aetna?



• Schiffert Health services at 100%
• $15 eye exams
• Glasses/contact reimbursement
• Maternity
• Mental Health
• Prescription Coverage
• Chiropractic
• Allergy testing and Treatment

Coverage Includes:



Enrollment for the Aetna Student Health 
Insurance begins July 1st and ends August 31st!

• MARK YOUR CALENDARS!
• The Annual policy begins August 1st and ends July 31st 
• If you are a mandatory student and miss the August 31st 

deadline, you will automatically be enrolled in the school 
sponsored insurance without the option to purchase insurance 
outside of the university plan.

• If you are not a mandatory student and miss the deadline, you 
will not have the option to enroll until the next open enrollment 
period.



25/26 Annual Premium Cost: $3,818.00
Costs for 26/27 will be released in June.

• How do I enroll in the Aetna Student Health Insurance?
• The enrollment link will be on the Student Medical 

Insurance website. Risk.vt.edu/smi   

• You • What happens next?
• Your student bill will be charged through the Bursar’s 

Office.
• Student must enroll each academic year.

https://risk.vt.edu/smi.html


Please note - if you wish to enroll dependents or add 
the optional dental insurance, you will enroll directly 

with Aetna and pay up front when enrolling; these 
charges will not be added to your student bill.



If you enroll in the University sponsored health insurance, 
you are enrolling in an annual plan – you will not have the 
option to terminate unless you are eligible under one of 

these circumstances:

• Armed Forces/Military
• Leaving the country with no plan of return
• Graduation in December



Are you a student with an 
assistantship?

Full-time graduate students with an assistantship of 10 
hours or more are eligible to enroll in our Aetna Student 

Health Insurance Plan and receive an 88% (annual) subsidy 
from the university. Please note that dependents are NOT 

eligible for the University subsidy.



Enroll in university 
sponsored plan 
through the SMI 

office – link will be 
provided 

beginning July 1

Enter all requested 
information on form: 

You must have a 
Hokie Passport 
number before 

enrolling

Click Submit and 
receive 

confirmation email

SMI gets notification 
that student has 

enrolled

Charge added to 
student account 

(net charge is 
added for subsidy 

students)

Student pays for 
insurance using 
OUB standard 

processes



Mandatory Students……….
Would you prefer to purchase a plan outside of the University?

You will be required to request a waiver and have it 
approved by the Student Medical Insurance Office 

before the deadline or you will automatically be 
enrolled in the University Sponsored plan.

Important!! July 1st – August 31st



Insurance Policy Requirements
1. The policy must offer adequate care within a 50-mile/80-kilometer radius of the campus of enrollment.
2. The policy must provide a minimum of $25,000 for repatriation of remains AND $50,000 medical evacuation to      

the home country.
3. The policy must have no annual or lifetime limits on medical, mental health, substance abuse, and prescription 

medication benefits, and have no internal limits on major coverages.
4. The policy must have an annual deductible of $500 or less.
5. The policy must cover pre-existing conditions for the entire policy term with no waiting period.
6. Medical expenses for pregnancy, childbirth and complications of pregnancy must be treated as any other illness 

under the policy, regardless of gender.
7. Coverage term date requirements:

1. For students entering in the Summer: The policy must be valid from the student's first day of classes or 
mandatory program participation (varies by program) with coverage through July 31, the following year or, if 
graduating, the last day of the month of the student’s graduation.

2. For students entering in the Fall: The policy must be valid from the first day of classes with coverage through 
July 31 the following year or, if graduating, the last day of the month of the student’s graduation.

3. For students entering in the Spring: The policy must be valid from the first day of classes with coverage 
through July 31 or, if graduating, the last day of the month of the student’s graduation.

All requirements must be met for your waiver to be approved



You will need to work with the insurance provider of your choice to make 
sure that all of the university requirements are met.  Employees of 
Virginia Tech are not allowed to assist with recommendations or 

questions about insurance that is not offered through the university. 

What is next?



• A link will be provided to you by email and will 
also be posted on our website on July 1.

• This link will take you to a Microsoft form and ask 
you a series of questions about your insurance 

plan.

Where do I submit my insurance waiver?



Be prepared when submitting your 
insurance waiver

Documentation you will need:

• Full policy in English – upload required
• Certificate of Coverage letter – upload 

required
• Your 9 digit Hokie Passport #



Work with outside 
insurance provider to 
discuss coverage and 
determine if you will 

purchase

If the plan meets all of the 
requirements, purchase 
the policy and ask for all 

documents; Coverage 
letter and full policy in 

English

Complete Microsoft 
Form located on the 

Student Medical 
Insurance Website

SMI gets notification that 
student has submitted 

the waiver request

Within 10 business 
days, you will receive an 
email from the Student 

Medical Insurance 
office letting you know if 

your insurance waiver 
was approved or denied

If the waiver was 
approved, you do not 
need to do anything 

further; if it was denied, 
you will need to follow 
the instructions in the 

email sent from the 
Student Medical 
Insurance Office.



When you receive confirmation of enrollment in the Aetna plan or 
an email that your waiver has been approved, you do not need to 
do anything further for this academic year.  You will be required to 

take action each academic year (even if you have the same 
insurance).



Seeking Medical Care
In the US, there are many options when you need to go to 

a doctor. Here are a few guidelines for you to consider.



Should I go to the 
Emergency Room Or Urgent Care?

• When situations occur, we are often faced with uncertainty about where to go for care.

• Knowing the difference between walk-in clinics, urgent care, and emergency care could 
      save your life in a medical emergency.

• When in doubt, use your best judgement.  Go where you feel is necessary.

We always recommend using Schiffert Health Center on the VT campus if 
you get injured or sick and do not need immediate care!  Students on the 
Aetna Student Insurance plan get services from Schiffert Health Center 

reimbursed at 100%!



Urgency vs Emergency:

The difference between 
urgency and emergency is 
that an emergency is an 
immediate threat to your 
well being and urgency is 

threat to your well being, in 
the near future.

IF YOU NEED IMMEDIATE CARE, USE YOUR BEST JUDGEMENT!



Navigating the Aetna 
Student Health Insurance 

plan



How to search for an in-network 
provider on Aetna’s website. 

Aetnastudenthealth.com 













Thank you!

Amanda Marcum, Student Medical Insurance Supervisor
Student Medical Insurance Office
800 Washington Street Suite 110
540-231-6226
https://risk.vt.edu/smi 
SMI@VT.EDU

https://risk.vt.edu/smi
mailto:SMI@VT.EDU


Schedule a virtual 
appointment with 

our office!
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