Student Medical
lnsurance



Who is required to have health
insurance at Virginia Tech?

International students with F1 visas enrolled in 3 credit hours
or more.

International students with J1 Visas enrolled in 1 credit hour or
more.

Veterinary Medicine Students
School of Medicine Students



Are you interested in enrolling in the University
Sponsored insurance plan with Aetna?

VIRGINIA
TECH.




Coverage Includes:

. Schiffert Health services at 100%
. $15 eye exams

. Glasses/contact reimbursement
. Maternity

. Mental Health

. Prescription Coverage

. Chiropractic

Allergy testing and Treatment

VIRGINIA
TECH.



Enrollment for the Aetna Student Health
Insurance begins July 15t and ends August 315!

« MARKYOUR CALENDARS!
 The Annual policy begins August 15t and ends July 315t

e Ifyou are a mandatory student and miss the August 315t
deadline, you will automatically be enrolled in the school
sponsored insurance without the option to purchase insurance
outside of the university plan.

* Ifyou are not a mandatory student and miss the deadline, you
will not have the option to enroll until the next open enrollment

period.



25/26 Annual Premium Cost: $3,818.00
Costs for 26/27 will be released in June.

e Howdol enrollin the Aetha Student Health Insurance?

e The enrollment link will be on the Student Medical
Insurance website. Risk.vt.edu/smi

* What happens next?
* Your student bill will be charged through the Bursar’s
Office.

 Student must enroll each academic year.
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https://risk.vt.edu/smi.html

Please note - if you wish to enroll dependents or add
the optional dental insurance, you will enroll directly
with Aetnha and pay up front when enrolling; these
charges will not be added to your student bill.

VIRGINIA
TECH.



If you enroll in the University sponsored health insurance,
you are enrolling in an annual plan —you will not have the
option to terminate unless you are eligible under one of
these circumstances:

* Armed Forces/Military
* Leaving the country with no plan of return
* Graduation in December

VIRGINIA
TECH.



Are you a student with an
assistantship?

Full-time graduate students with an assistantship of 10
hours or more are eligible to enroll in our Aetna Student
Health Insurance Plan and receive an 88% (annual) subsidy
from the university. Please note that dependents are NOT
eligible for the University subsidy.
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Enrollin university Enter all requested

sponsored plan information on form: . . e Clizizp eelelelio Student pays for
throush the SMI You must have a Click Submit and SMI gets notification student account insurance using
office - link will be . Hokie Passport . receive . thatstudent has . (net charge is . OUB standard
. P confirmation email enrolled added for subsidy
provided number before students) processes
beginning July 1 enrolling

VIRGINIA
TECH.




Mandatory Students..........
Would you prefer to purchase a plan outside of the University?

Important!! July 15t - August 31st

You will be required to request a waiver and have it
approved by the Student Medical Insurance Office
before the deadline or you will automatically be
enrolled in the University Sponsored plan.
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Insurance Policy Requirements

The policy must offer adequate care within a 50-mile/80-kilometer radius of the campus of enroliment.

The policy must provide a minimum of $25,000 for repatriation of remains AND $50,000 medical evacuation to
the home country.

The policy must have no annual or lifetime limits on medical, mental health, substance abuse, and prescription
medication benefits, and have no internal limits on major coverages.

The policy must have an annual deductible of $500 or less.

The policy must cover pre-existing conditions for the entire policy term with no waiting period.

Medical expenses for pregnancy, childbirth and complications of pregnancy must be treated as any other illness
under the policy, regardless of gender.

Coverage term date requirements:

1. For students entering in the Summer: The policy must be valid from the student's first day of classes or
mandatory program participation (varies by program) with coverage through July 31, the following year or, if
graduating, the last day of the month of the student’s graduation.

2. For students entering in the Fall: The policy must be valid from the first day of classes with coverage through
July 31 the following year or, if graduating, the last day of the month of the student’s graduation.

3. For students entering in the Spring: The policy must be valid from the first day of classes with coverage
through July 31 or, if graduating, the last day of the month of the student’s graduation.
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All requirements must be met for your waiver to be approved



What is next?

You will need to work with the insurance provider of your choice to make
sure that all of the university requirements are met. Employees of
Virginia Tech are not allowed to assist with recommendations or
questions about insurance that is not offered through the university.

VIRGINIA
TECH.



Where do | submit my insurance waiver?

* Alinkwill be provided to you by email and will
also be posted on our website on July 1.

* This link will take you to a Microsoft form and ask
you a series of questiolns about your insurance
plan.
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Be prepared when submitting your
Insurance waiver

Documentation you will need:

* Full policyin English - upload required

* Certificate of Coverage letter - upload
required

* Your9digit Hokie Passport #
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Work with outside
insurance provider to
discuss coverage and
determine if you will

purchase

»

If the plan meets all of the
requirements, purchase
the policy and ask for all
documents; Coverage
letter and full policy in
English

»

Complete Microsoft
Form located on the
Student Medical
Insurance Website

SMI gets notification that
student has submitted
the waiver request

»

Within 10 business
days, you will receive an
email from the Student

Medical Insurance
office letting you know if
your insurance waiver

was approved or denied

If the waiver was
approved, you do not
need to do anything

further; if it was denied,
you will need to follow
the instructions in the
email sent from the
Student Medical
Insurance Office.

VIRGINIA
TECH.



When you receive confirmation of enrollment in the Aetna plan or
an email that your waiver has been approved, you do not need to
do anything further for this academic year. You will be required to
take action each academic year (even if you have the same
Insurance).

VIRGINIA
TECH.



Seeking Medical Care

In the US, there are many options when you need to go to
a doctor. Here are a few guidelines for you to consider.

VIRGINIA
TECH.




Should | go to the
Emergency Room Or Urgent Care?

We always recommend using Schiffert Health Center on the VT campus if
you get injured or sick and do not need immediate care! Students on the
Aetna Student Insurance plan get services from Schiffert Health Center

reimbursed at 100%!

* When situations occur, we are often faced with uncertainty about where to go for care.

* Knowing the difference between walk-in clinics, urgent care, and emergency care could
save your life in a medical emergency.

* Whenin doubt, use your best judgement. Go where you feel is necessary.



WebMD

PCP URGENT CARE. ORER:  —rdency vs Emergency:
WHEN TO GO WHERE _
The difference between

DOGTOR' urgency and emergency is
i ﬂ’ that an emergency is an
: ; immediate threat to your
- Caana well being and urgency is
threat to your well being, Iin

# Rashes and skin infections URGENT
the near future.

® Pinkeye, strep throat, or urinary tract infections
e Sprains and strains BAHE UB

* Mild to moderate asthma attacks TE]_EHEAI_TH ﬁ

= Vomiting, diarrhea, or mild to moderate h
® Broken bone, severe burn, deep cut

dehydration
= Bleeding or cuts that need stitches

EH/ 9 I 1 s Heart attack or stroke (chest pain, shortness of breath,
drooping face)

L:“'L e e Intense and lasting stomach pain, vomiting, diarrhea
‘ o » Uncontrolled bleeding
| » Dizziness, intense headache, sudden blurred vision, confusion
=] . . e ® Seizures, high fever, trouble breathing
e Child under age 2 with a fever of 100.4 or higher or dehydration
e Suicidal thoughts

IF YOU NEED IMMEDIATE CARE, USE YOUR BEST JUDGEMENT!

SOURCES:
Washington Healih Alllance Crawn Your FHealth: “Should You See.a Health Care Provider bn:PersonT
Producer Wirlters Guild of fumerica Pension & Health Plans: "Primary Care Physiclan v Urgent Care vs Emergency Rooem”



Navigating the Aetna
Student Health Insurance
plan
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How to search for an in-network

provider on Aetna’s website.
Aetnastudenthealth.com




Get the most from your health plan

From enrolling in coverage to finding care, we make it easy to manage your health benefits.

Enroll now or waive coverage ID card Insurance basics Dental

Enroll in a plan or waive
coverage

You can enroll in Virginia Tech student health insurance plan.

If you already have a health insurance plan, you need to waive coverage. By waiving

coverage, you will not be enrolled or charged for the student health insurance plan.

Enroll now or waive coverage 2




Get the most from your health plan

From enrolling in coverage to finding care, we make it easy to manage your health benefits.

Enroll now or waive coverage Find care ID card Insurance basics Dental

Find the care you need

Feeling sick? Need a prescription? Don't worry — we make healthcare simple for you.
Our large network of doctors and pharmacies is here to help. From check-ups to
mental health, we've got your back. Your health, made easy with Aetna.

Find a pharmacy »




Find care using the Aetna health
care directory

The easy-to-use search tool lets you find the right provider quickly, including hospitals, urgent
care centers, and specialists. Just enter a name, ZIP code, condition, procedure, or specialty
in the search box. You'll also find maps, directions, and more. Visiting in-network health care

providers can save you money.

Not a member yet?

To search without logging in, enter your location and select a plan to see which providers

accept it near you.

Search as a guest »

Already a member?
Log in to your account to find a provider who accepts your plan or locate a nearby pharmacy.

We also offer virtual care options and telehealth programs.

)
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This directory is to be used for students and dependents enrolled in student health and student discount programs offered by Aetna Student Health. If
you are attending a California school and are enrolled in an Aetna Student Health plan, you should refer to the plans found under the heading "Student
Health Medical Plans in California". Refer to the plan name on your ID card, to select the appropriate plan. For all other members, please refer to plans
found under the "Student Health Medical Plans” heading and select Open Choice PPO (as noted on your ID card) to select a medical care provider.

All Aetna Student Health Members can use this site to easily locate Aetna participating network providers. If you are interested in a particular Aetna

provider, you can view detailed information (i.e. hospital affiliation, medical school, languages spoken) about that provider by clicking on the Details
button.

This site is specific to Aetna Student Health; however, links from this site may direct you to the Aetna public site which would include information
regarding other Aetna plans.

For specific questions regarding your school's health insurance plan (including any applicable referral requirements), please reference and review your
Plan Design and Benefit Summary.

When registering below, please type in your Aetna Member ID located on your ID card or your student ID.

Already a member? In a Hurry? Continue as a Guest

Not registered with Aetna Please enter your home location (zip, city, county or state) to

yet? access providers specific to your plan benefits.

raveling:s You can change your location after you select your plan

Why Register? Look within

You will be able to find all your coverage information online when
you need it. 25 Miles

0 Miles

Searching as a member is better

You Can:

@ Getresults foryour @ View cost @ Select a primary care
plan estimates provider




What do you want to search for near 24060 (Blacksburg, VA)? change location »

Select a Plan
Q Q

Eg: John Wright, Primary Care Physician, Dermatologists, Periodontists

Enter plan name to narrow list below, e.g. Managed Choice

Student Health Medical Plans OR

@ Open Choice PPO

OA Managed Choice POS Medical Doctors & ge Hospitals &
O g M p

Facilities 3

Find what you need by catego

Hﬁm Urgent Care ) E‘;i: Walk-In Clinics 8 Pharmacy »

k8 Specialists

(O Student Assistance Program (SAP)

Primary care physicians Hospitals, physical A type of facility focused Afacility that accepts Search for pharmacies
(PCPs), pediatricians, therapy centers, nursing on the delivery of urgent patients on a walk-in by name or location
cardiologists, OB/GYNS, facilities, dialysis centers, care outside of an basis and with no

others others emergency room appointment required

Q Mental Health " Dental Care ) ision > é Labs &Testing » - Alter.ntatwe?
60 Medicine ;

Counseling, EAP, mental Dentists, orthodontists, Routine eye exams, Bloodwork, lab tests, Chiropractors,

health facilities, periodontists, oral glasses, contact lenses diagnostic testing acupuncturist, massage

substance abuse surgeons, endodontists, centers, sleep centers, therapists, dieticians,

treatment, psychiatrists, others imaging centers, others others

others




Thank you!

Amanda Marcum, Student Medical Insurance Supervisor
Student Medical Insurance Office

800 Washington Street Suite 110

540-231-6226

https://risk.vt.edu/smi

SMI@VT.EDU



https://risk.vt.edu/smi
mailto:SMI@VT.EDU

Schedule a virtua
appointment with
our office!
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