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THE GRADUATE SCHOOL

Information Technology — 4HELP Desk



——
Creating your PID (username)

and Passwords (passphrases)

e (Go to onboard.it.vt.edu

e Make sure you have your ID number ready (you'll find it on your
acceptance letter

NOTE: Your PID or username will be the first part of your VT email. It
cannot be changed. Please choose wisely and make sure you are
willing to use the username you choose for the rest of your time at VT

as a student and an alum.
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2-Factor Authentication

e A requirement for all Virginia Tech Accounts
e Used to enhance security of your account
e Uses Duo app for Apple and Android

For more information and an instructional video: https://www.tech.it.vt.edu/2factor/
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https://www.tech.it.vt.edu/2factor/

-OneCampus

e One-stop shop for IT and university WO Tec | Oncee
services e yo—
. ] Academics: Tasks Rack
e Login using your PID (username) and
. Fing It
SaSSWOrC == B== w
e Different categories to choose from at the - 14 .
top or use the search function I1mmu-- u ------ @maﬂ;m#
onecampus.vt.edu R == .
il - = i
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Canvas Learning Management
System (LMS)

e You'll access your online courses here

B ko canvas st edu

e You'll find an orientation PPS specifically
about Canvas on this site as well

iCHicker Updates

1> iClicker

M Ko lcker Choud 5.0 irstructor softsare is now fully svailable! You'll have from now until
Aupunt 16 tomake the switch. At that point iCEcker Clowd 4.8 will o longsr be supported.
Dowrload the new software 2t htpssfererecicicker comddowrdoads/iclicker -chouwsd = .

Want [0 know more about fCHC ker Clowd? Want & Classroom sodution thal deesnt irmodve
ICHCker remoles”?

iClicker Cloud is 2 robile-optimized ergapement platform desipresd to facilitate studesnt

e For more information:

o Call 540.231.4357
o vit4help.service-now.com

engagement. irmprove student foous and oreate connections. The iClicker Cloud platform irchudes
polling. guizzing and attendances solutions and inteprates with Careas. Come lBarnm more abowt

warys bowse iC licker Cloud in your dassroom, Glenn Garrett, iChcker specialist. will be on campus
Sugunt 1514 1o lead sessiors and Eo areveer guestions.

Sigm upTor 3 class with Glen® Cam™ males 3 clyss ard s8ill o guestiors Contact Glen Gaerett al
glen.garrettE@macmillan.com

Thed ia dieikags ' Yirginls Tedh

Lynda.com will be unavailable Aug. B-11 as the transition to LinkedIn Learning is
completed

Tex hinodagy-erthanced Learring and Onlire Stratepies (TLOS) s excited (o bring Linkedin Learning

\/a
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Available Technology Resources

Available using your PID and password
e Google Suite — storage, email, calendar, contacts, etc.

e Office 365 — Word, Excel, OneNote, PowerPoint, Teams

e Zoom — video conferencing, webinars, screen sharing

o & 1] o O .
E: G Suite m% /qﬁ\
; K. u I Office 365

ZOOIM
\//
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HokieSPA

e Use your PID and password to login

e Used for course registration, transcripts, degree information, paying your bill,
financial aid, etc.

hokiespa.vt.edu

irginia Tech Information System

BEa&rch iy

Welcome to the Virginia Tech Student, Faculty, Employvee and Alumni Information Gateway

S
B sl Haars of Tlpemvalinn & Froges 70 B wenl 3 () i r_l..|‘-|| P i o I b .ll:l_rll' S ol g il TP i e i -|-||||I MDD gnd pemae g sl clarh " Egin," Folies Fhs |n|r||||||. i wwr gl o FFaari

serund receor. [y iEaaing 0 ean your FID AR BesTwMDne pOuU BOReE T8 abide By ThE (=77 and csaditans oF me Wirp=ia Tech Feiey: Accentagble Use of Information Systems
I vou need to create 3 FID, piease wee the PID Geoeration Togl

Once Iogped In, you sl S8 & MU DNTESPONEAY D Voar POl & B Shudent, cllly, employes oF SLImines

When pou ere (e, jileews Fail o chise poor briegeee To gl poni sy

IMPORTANT [NFORMATION

FLFASE BOTF - VYiegeia Tech resperes 2T acfoe ffffec#icsbon e gl shoderis, feruy, srd ofel® . #hen o log infe EokieSPE pou sl ess per PR sed peessscrd. G0 e0f henbreée imirg your Frad Fescfor
dhalp, el & by LAllRg 0= 31 RET

Legin to HolhleSpa = >
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4HELP Desk

e Call 540.231.4357

e https://vt4dhelp.service-now.com

\//a
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