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THE GRADUATE SCHOOL

Hokie Student Personal Access (HokieSPA)



Hokie Student Personal Access
(HokieSPA)

hokiespa.vt.edu

VIRGINIA TECH.



HokieSPA uses multiple tabs at the top of the page to separate different areas of your
personal, professional, and educational information.

irginia Tech Information System

Iiﬁﬁiﬁ Hokie Team Hokie Spa Faculty Access

Search Go
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HokiePLUS

Update all personal information, confidentiality preferences, and emergency contacts

Hokie Team Hokie Spa Faculty Access

Search da

Hokie PLUS  pesona Look-up system)

Manage AcCcounts
Change password, forward email.

Confidentiality Options

View Address{es) and Phone(s)
[ntérnational students in F-1 or J-1 status must réeport their current physical addrmess in the ULS. within 10 days of moaving (o the address

Update Address(es) and Phone{s)

View E-maill Address(es)

Update Alumni E-mall Address(es)

View Emergency Contacts

Update Emergency Contacts

Name Change [Infarmation

Soclal Security Number Change Information
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Allows access to: - " :

* Course registration
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HokieSPA

Handle all things related to your education

* Transcripts
 FERPA
» Student/Advising information

Celiploma {Certified Electronic Diploma)
To learn more or order a Celviploma

Transcripts and Certifications Menu

View and Request Transcripts, Request Certifications of Enrollment.

FERPA (Family Educational Rights and Privacy Act Disclosure)

The Family Educational Rights and Privacy Act {FERPA) reqguires that you authorize the university prior to release of any academic record or account information to a third party.

V. A, Enrollment Certification Form
G.1. Blll students: complete the Certification Form each semester that you want to use your VA Educational Benefits.

|r|r|ﬁl|_.r|

% View your General Student Information
View yvour Advisor, Major, College, Academic Standing, Foreign Language reguirement, efc,
% Srudent Conduct Notifications

Tflmias remnie makH et neme femeem FHha S n ol PR amt el e
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Handle all things related to your financial information

* View your bill
 Financial Aid

=1.0:] Hokie Wallet
2 +View and Pay €-Bill, and add an Autherized Payer «Budget Twtion Plan «Famidy Educational Rights and Privacy Ad Disclosure «Hokie Passpart Servites «Difect Depasit « 1098-T Tax InMformation « HOLD Infermaticn «Tuiban and Fees

Financial Asd Information
Rewview The stabus of your awasd informaticn hene, Inchuding Finandial Ald Halds, Reguirements (o BEedaive Ald, Cost al Altendance, Award Histary, Laan Reguirements, Academic Progress, and Loan Apphoaton Histary
E.' Housing and Dining Services
AddfChange Individua Dining Plan, View Housing Assignment
o Haokie Passaoart Servioes
= Makp Hokie Pacssport Acraunt and Dining Dodars/Flex Additions Deposis
Fersanal Infarmatian
Wiew anc Update your address{es), phore number(s], view e-mall addressies). View and update emergency contact information.
Yiew name chanrge infermaticn & fosal sadurity rumber change infermation, Changs your passwerd,
University Catalog Page
'iew Course Catalog.
(> Student Organizations Menu
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For More Information

https://vt4dhelp.service-now.com

HokieSpa

5 service access to your academic, financal, employee and other Sirginia Tech information

Description:
Haokbe SPA [Student Personal Arcess) is a tool for students, facuty and staff that allows you towew academic, Anandal and other pertinent
information about your relationship with Virgnia Tech.

Features and Benelits:

= Provides sell-service acoess [or shudants, faculty and staf fo view and manape ther staders sl emploges records and other
perliner] inlermation sbout their relaticeship 1& Viegeis Tech

*  Sbhadents can gso find prades for preacus semeslers, class schedules, linarcial aid reports, and much mone,

¥ Faculty cam vies idormation related bo class schedules; sdvssing; and entenrg midterms, terdabyve, ard Fnal grades.

» Employees can rewiew berefits and job information, incuding pay stubs and other payrol-related indformation, such as W2, W4, VA,
4, ehe.

Who can use it

# Shedents
= Faculbs
s Giaff

Heow do | get it:

Login ko itbps:hokiespa stedu.

How miuch does it cost:

M charpe
FAQs and Bocumentation:
& hRE: ) eluster e vl edii i nral Thekisspa

& Aftar ileen minutes of inactivity, you will autceatically be logged off.

# Tha biling »ddress im the "Hokie FLLIS® section of Hokie 2P will cndy be used by Virginia Tech departmenis whan thay red to send
wou 3 bill. Setting up a billing addres=, howewer, i nio guaranbee that Virginia Tech bills will be sent there. According to the
Registras's Office, it is up to the depariment that is serding the bills to decide which acdress to use. This addmess s rot used oy 2
thied party companies, sech s Vengon, Acelphes, 6o, For more infurmabion, cordact the Begistrar's Office ot |50 251-6252.

Where do | get help:
Cantact 4Help Comgubing Suppnt kar bl with Hhis senice

v Seschor broawse car anline | T Erowledpe Base
o Submmil @0 issss by using our sell-serviie weh peata

& Call {543 225-HELP (435T)
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https://vt4help.service-now.com
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